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Welcome to the City of Belleview's utility services. The City of Belleview provides three 
public utility services; water, sewer, and garbage. Some of these services are extended outside 
the city limits. Your location wiU determine which of these utilities are available to you. 'J& 
Citv reauires one business dav in advance on all connections and disconnections. A connectio~ 
mav be done on the same business dav with a $25.00 Overtime Charpie. Each service requires 
a $50.00 deposit. For service outside city limits, deposits are 1 1/2 times more. In addition to 
the deposit, a $25.00 connection fee will be charged for your new account. Deposits are 
relundable after you have been a customer in good credit standing (no cut-offs, no returned 
checks) for three years. Please review the attached POLICY ON WATERISEWER 
CONNECTIONS (page 7), the TROUBLE SHOOTING GUmE (page 4), the HOW TO 
READ YOUR WATER METER guide (page 8), and the CITY/CUSTOMER 
RESPONSIBILITY drawing (page 6). These will help you determine who to caU ifyou should 
have trouble with your service. If you have trouble with your water or sewer service, the 
trouble shooting tips found on page 4, and attached drawing found on page 6, may save you 
time and money when dealing with these problems: For utility customer service between 8:00 
AM and 5:00 PM please caU 352-245-7021 Ext 310. For utility customer service after 5:00 
PM, weekend and holidays, please call 352-245-7021. 

1. Your first bi will be received I I . AM bills are payable by the 15th of 
each month. which are not paid by the 15th will have an additional 10% late penalty applied 
and must be paid by the 25th of the month. If the bill is not paid by the 25" of the month an 
additional $10.00 late fee will be charged. If service is shut offfor non payment additional feeswiU 
be applied. 

2. Address Changes, Account Transfers, and Service Disconnects require written 
authorizatio J which can be given in person, sent through the mail or dropped in the "Payment drop 
box" in fiont, of City Hall. Please include a forwarding address. 

3. Service disconnects for non-payment ("Cut-OfPs) are done on, or after, the 26th of 
every month. Any payments received after 5:00 P.M. of the 25* will be subject to 
an additional $10.00 late charge. Any account that is turned off for non payment 
will he charged a service reinstatement fee and an additional deposit if applicable. 



A. First time cut off: Must pay reinstatement charge of $35.00. 

B. AU reinstatements second time must pay the reinstatement chargeof $35.00, plus an 
additional deposit of $ 15.00. 

C. AU reinstatements after the second time must pay the reinstatement charge of 
$50.00, plus an additional 

deposit of $25.00. This applies each additional time the customer isC'cut-off' attesthe 
second time. 

D. After hours connection or re-connection is available upon payment of an additional 
service fee of $25.00 per 

hour with a one hour minimum. 

4. Returned Checks will be paid in cash, cashiers check or money order. AN "Returned 
Checks" are subject to a "Returned Check" charge of $25.00, if the check amount is 0 to $50.00. A 
"Returned Check" from $51.00 to $300.00, has aC'Retumed Check" charge of $30.00, A"Returned 
Check" charge of $40.00 or 5%, whichever is greater, is charged for a "Returned Check" over 
$300.00. 

A. First offense: you will be notified in writing that you have ten (10) working days in 
which to pay for the check and "Returned Check" charge before service is 
disconnected. 

B. Second offense: service will be disconnected without notice. 

C. Tbird offense: the City will no longer accept personal checks for payment on your 
account. Once service has been disconnected for any "Returned Check", additional 
charges will apply. Any checks written for deposits or reconnect charges which are 
returned to the City and not paid within a timely manner wiU have service 
disconnected without notice. 

5. Seasonal Customers: In the event that you reside in Belleview on a temporary basis and 
wish to have your services discontinued while away, there will be a $25.00 reinstatement charge 
applied to your account upon your return. You have the choice to leave your services on; a 
minimum bill will be generated for each month you are away. 

6 .  Transfer Accounts: In the event that you move from one residence to another in Belleview, 
you will be charged a transfer fee of $25.00. This enables the services to be disconnected at the old 
residence and connected at the new residence on the same day. The same day means the next 
following business day. You will not be allowed to have the water turned on or off at one residence 
on one day and the water turned on or off at another residence another day. 

7. Meter Checks: In the event that you feel your reading and/or consumption is in error on 
your bill, you can request a "meter check". The city will send a service man to test your meter for 



accuracy and retake the reading. Every account is entitled to one free meter check in a twelve 
month period. After your first meter check, if no problem is detected on the city's side, the 
following rates wiU apply. 

A. FuU meter check: $20.00 
B. Rereading of the meter: $10.00 
Certified meter check: At cost (Usually around $50.00) 

8. Garbage: Your yard trash, recycling and garbage (wU) / (will not) be picked up by the city. 
All refuse must be curbside by 6:30 A.M.. No individual piece can weigh more than SO Ibs., (32 gals.) - . - 
or exceed (4 tt.) in length. 

A. Yard waste (leaves, lawn clippings, limbs, etc.): Pickup is Monday oniy. AU must be 
bagged, boxed or bundled. Limbs can not be more than (4 ft.) in length or weigh more than (50 lbs). 

B. Recyclmg: Have all of your recyclables in the bin, curbside on Friday's. If you turn 
your water service off, you must bring your recycling bin back to the office or $5.00 will be deducted 
&om your deposit. 

C. Household Garbage: Tuesday's and Friday. 

D. White Goods pickup (old appliances, T.V.'s, Etc.): Every other month. The exact 
date will be printed on your water bill. The date is approximately the 3rd Thursday of 

...... every other month. 
....... NO WET PAINT ..... NO PROPANE GAS TANKS NO TIRES. ..NO 

BATIXRIES 

*Reinstatement Fee - a fee applied to cover cost of customer service research, computer 
maintenance; service technician route planning time and on-site time (on-site to terminate 
and/or reconnect service). 
























