Water, per gallon: Residential, Utility Deposits - Residential
Commercial & Irrigation

CITY OF BELLEVIEW

Inside Outside

Sy Ceye Gty City City Utility Services Guide
Water Base Rate $12.22  $18.33 Water, Sewer, Garbage $170 N/A

City with Small Town Charm

Water: 0 - 7,000 $0.0027 $0.0041

Water/Sewer $150 5195
Water: 7,001- 20,000 $0.0032 $0.0049 Water Only $50 $75 Belleview City Hall | 5343 SE Abshier Blvd., Belleview FL 34420
Water: 20,001-30,000 $0.0042 $0.0063 :
eview
Water: Over 30,000  $0.0055 $0.0082 Utility Deposits - Commercial
INSIDE: Water/Sewer
Construction Water, per gallon Greater of $150 minimum or 1 1/2 times average
monthly bill in a 12-month period.
Inside Outside Water Only
City City Greater of $50 minimum or 1 1/2 times average
Water Base Rate $14.41 $21.61 monthly bill in a 12-month period.
OUTSIDE: Water/Sewer
Usage $0.0060 $0.0090 Greater of $195 minimum or 1 1/2 times average
monthly bill in a 12-month period.
. . . Water Only
Sewer, per gallon: Residential & Commercial Greater of $75 minimumb or 1 1/2 times average
Inside Outside monthly bill in a 12-month period.

City City The City may return utility deposits to customers who
Sewer Base Rate 62503  $37.55 maintain a good payment history for three years.

Sewer:0-7,000  $0.0039 $0.0058 Other Fees
Sewer: Over7,000  $0.0047 $0.0071 Utility Connection $50.00
After Hours/On-Call $40.00
NOTE: Charges are assessed by adding the Base Rate
to the product of multiplying the rate times the gallons Same Day Service $30.00
used (gallons flowing through the meter ‘
serving the property). Returned Check Fee -Check $25.00 City Hall | Utility Services
Fire Hydrant Meter under 350,00 Open 7:00am - 6:00pm
] _ Returned Check Fee -From  $30.00 Monday - Thursday, Closed Fridays
e Ouiside 351.00 t0 5300.00 (352) 245-7021 (office) | (352) 245-6532 (fax)
Meter $1,500 $1,500 Returned Check Fee -Over 5546 %ro Businesses must purchase their own garbage service.
' ' $300.00 : Belleview Police Department
Garbage Temporary (Seasonal) Service ~ $25.00 (352) 245-7044 (non-emergency)
B . . Disconnection & $25.00 911 - EMERGENCY ONLY
"(':s-'de Outside Reconnection llevi :
ity City Belleview Library
Residential $18.56 N/A (352) 245-5552
Businesses must purchase their own service. Belleview Post Office Health Department
: (352) 245-8777 (352) 245-7520
Visit our website and select "Bill Pay” —_— * Dept. of Motor Vehicles MC Property Appraiser

or scan the QR code to access online options: (352) 368-8200 (352) 368-8300



Dear New Citizen of Belleview:
Welcome to Belleview!

Our charming city is a wonderful place to live and work, offering a
variety of services and amenities to make your life enjoyable.

This guide provides valuable information to help you access

all that Belleview has to offer. We are proud of our recreational
facilities, including the Belleview Sports Complex,

Lake Lillian Park, Fred King Playground, and the Kenneth Smith
Nature Trail. Our library on CR 484 and excellent schools,
including Belleview Elementary and Taylor College, provide
enriching educational opportunities.

Belleview's central location makes it easy to explore nearby coasts and
metropolitan areas, while our local shopping venues with diverse vendors, and
delightful restaurants add to the small-town charm that defines our community. Our
friendly city employees, including our top-notch police force and award-winning
finance department, are here to assist you.

For more information, visit our city administration or our website at
www.belleviewfl.org. Enjoy your time in Belleview, and don't hesitate to reach out
with any questions or concerns.

Sincerely,

Wt P bk

Mayor Christine K. Dobkowski
352-233-7214

Troubleshooting
The City understands that problems can occur during and after business hours. Some
common problems include: no water, unusually high water bill, and backing up of the
sewer. We have compiled a Troubleshooting Guide for customers experiencing these
types of problems. This guide is available online and in our offices.

Customer representatives are available during regular office hours to assist you.
Technicians called for after hours emergencies and problems may result in an After
Hours/On Call Fee.

For water usage, troubleshooting and meter information, scan the
QR code or visit our website and select “Bill Pay” then “Utilities”: —»

Garbage Information
Household garbage pickup days are Mondays and Thursdays, based on the property
address and its designated route. Visit www.floridaexpress.us to view a Collection Map.
ltems must be at the curb by 6:30am. Garbage must be in the provided trash bin. Please
remove bins from curbside when empty.

Recycling and Yard Waste are picked up Wednesdays. Items must be curbside by
6:30am.

Recyclables must be in the smaller bin dedicated to recyclable items. Recycling
information is printed on the top of can. Only acceptable items for recycling should be
placed in these smaller bins.

To be suitable for pickup, yard waste must be in a can, box or tied and bundled. All
bundles must be secured with rope, string, twine or cord. Plastic bags are discouraged,
as they cannot be mixed with yard waste disposal. Boxes with grass, leaves, or lawn
clippings must be closed so that refuse does not blow out while sitting at the curb.

White goods pickup days are on Monday. Services must be requested per occurrence.
Items placed at the curb without securing a scheduled pickup date will not
automatically be removed. Excessive quantity, size or other factors may require an
additional charge or refusal of service.

Trash services are provided by Florida Express Environmental. (352) 369-5411

Due Dates
Payment of bills must be received no later than 6:00pm on the 20th of the month to
avoid a 10% late penalty*. Bills not paid by 6:00pm on the 20th of the month will
automatically have an additional 10% late penalty applied.

Past due bills must be paid by 6:00pm on the 30th of the month*. If the bill is not paid
by 6:00pm on the 30th of the month the account is rendered to be in a non-payment
status and a non-payment status penalty of $60.00 will be automatically applied to the
account and utilities will be disconnected.

*If the due date falls on a Friday, weekend, or holiday, the bill is due by 6pm on the next business day.

Mail payments to:
City of Belleview, 5343 SE Abshier Blvd., Belleview FL 34420

Pay in Person:

City Hall is open, Monday-Thursday, 7:00am - 6:00pm. The address is 5343 SE Abshier
Blvd Belleview, FL. 34420. You may make payment with our Customer Service team at
the counter, or through the after-hours drop-box.

Pay Over the Phone

Call 352-245-7021 and follow the prompts. You may choose to pay over the phone
through the automated DOXO service or you may request to connect to a Customer
Service Representative (during regular business hours). Note: Credit and Debit Card
payments have a 2% fee.


http://www.belleviewfl.org/



